My6nu4yHasa odepTa

KomnaHusa npegnaraet Nonb3oBaTento 3aknountb [JoroBop Ha okasaHue NocpeaHnYecKmx u
TEXHUYECKMX YCnyr (ganee - [JoroBop) Ha yCroBusaxX HacTosiLwen nyonmyHon odepTol (Banee
- Odpepra). C ucnonbsoBaHmem pyHKUMOHanNa https://mcru.me (ganee - Cawnr), NMonb3oBartens
MOXET peann3oBbIBaTh NpaBa U UCNONHATL 0693aTenbCTBa, NPeayCcMoTpeHHbIe [1oroBopoMm.

1. [Npeambyna

Bo nsbexaHne CoMHeHUN, CTOPOHbI AOrOBOPUSTUCH O HXKEeCneayoLeM:

1. lNpopgomkasi ncnonb3osatb CawnT, Nonb3oBaTens NoATBEPXKOAET, YTO He NpebbiBaeT B
COCTOSIHUM 3abny>XaeHUs (CyLLEeCTBEHHOIO MO0 HECYLLLECTBEHHOIO) OTHOCUTENBbHO
XapakTepucTuk n dyHkumMoHana CanTta, ycnosui [loroBopa 1 CBOUX COBCTBEHHbIX
JEenCcTBUN.

2. Tlonb3oBaTenb NOHUMAET, YTO B COOTBETCTBUM ¢ [loroBopom CanT Ans Cnonb30BaHus B
yKasaHHbIX [JoroBope Lensx NpeaoCcTaBnseTcs «kak eCTby, BKNoYas 6e3 orpaHuyeHui
nobyto JOKYyMEHTaumIo, yrny4lleHnsi n o6HoBNeHns. 3To o3HavaeT, YTo KomnaHusa moxet
B Nto6oe Bpems npekpaTntb obcnyxmeate CanT.

3. KomnaHus Takke He rapaHTUpyeT, 4To CanT He cogepXxuTt owmnbok, byaeTt yooBneTBopsaTb
TpeboBaHuaM Nonb3oBatens, unm 4to 6yaet PyHKLUMOHNPOBATL SOMKHbIM 00pa3om npu
NCNOMb30BaHNN COBMECTHO C NOGbIM ApYrM NporpaMMHbIM UK annapaTHbIM
obecneveHnem.

4. Bce puUckM, CBsI3aHHble C Ka4eCTBOM paboThkl M NpoM3BoAUTENBHOCTLIO CaiTa,
Bo3nararTcsa Ha lNonb3oBarens.

5. KomnaHus ctpemutca obecnednTb NOCTOSAHHBIA focTyn k Canty. OgHako, KomnaHua
BMpaBe NpMOCTaHOBUTL 4OCTYN K CanTy B crydae cboeB B paboTe unm B CBA3N C
o6cnyXnBaHMeM, CUCTEMHbIMU HapyLleHnsaMu B IHTepHeTe (B TOM Yncne Ha cepeepe), B
cnyyae opc—MaxXOpPHbIX UM UHbIX OBCTOATENBLCTB.

KomnaHus BCTynaeT B NPaBOOTHOLUEHNA C Monb3oBatenem c Y4YeTOM BblLLUEeYyKa3aHHbIX
nonoxeHun. Takne NoNoXXeHMst ABNAOTCA CyLleCTBE€HHbIMW.

2. TepMuHbI 1 onpegeneHus

1. [lonb3oBatenb - pM3nYeckoe NnLo, KOTopoe ucnonbayet Cant u 3akntouuno Jorosop
nyTem akuenTta OgepTbl. Monb3oBaTernb AOMKEH OTBEeYaTh CrieayoLwmnM YCIoBUSIM:

1. He nmMmeTb 3aKoHoAdAaTeNbHbIX OrpaHI/I‘-IeHI/Iﬁ OnaA 3aKnvyeHns ,D,OFOBOpa;


https://mcru.me

[encTBoBaTb OT CBOEro UMEHN 1 B CBOMX MHTEepecax;

ObITb COBEpLUEeHHONETHNM.

Komnanus - OcOO «AnbsiHc Topr Komnanm» Agpec komnaHum: Keipreidckaa Pecny6nuka,
Buwwkek, OkTabpbCkU panoH, 7-MKp., yn. besbimanHag, 4. 37/2 Homep OMPH:
310076-3301-O00 NHH: 9909710244

Canrt - Be6-cant KomnaHum B cetn VIHTEpHET, AOCTYN K KOTOpoMy obecnevnBaeTcs No
agpecy: https://mcru.me. Bca nicopmauus, ykasaHHasa Ha Canite, npmusHaercs
HeoTbemnemon YacTbto OdepTbl. JocTyn kK CanTy NpegocTaBnsieTCcAa Ha YCIoBUSAX
JlvueHsun.

NuueHsus - cneaytowme ycrnoBus npegocTaBneHuns goctyna k CanTy:

Bua nuueHsum: npocrtad (HencknouuTeNbHas) NMMLEH3NS.

TeppuTOpMS NCNONb30BaHUS: BECb MUP (3@ UCKITIOYEHNEM CTPaH, 3anpeLuarLwmx
ncnonb3oBaHue CanTa).

CpOK JIMUEH3UN: Ha NPOTAXEeHUN BCEro CpoKa CyleCTBOBaHUA JInyHoro kabuHeTa.

Pa3spelleHHbIN BUA NCNOSb30BaHUS: BOCNpounaeeaeHmne rpadomnyeckon n/munm TekcTtoBom
UHdopMaLmm Ha aKpaHe ycTporcTia Nonb3oBaTtens ¢ Lenbio 4ocTyna K pyHKUUoHany
Cawra.

PaspeLueHHbIn cnocob ncnonb3oBaHud: Cant gonyckaeTcs MCNonb3oBaTh C LENbio
3akasa ycnyr y KomnaHmm no nokynke ToBapoB, a Takke UHbIX CONMYTCTBYHOLLMX YCIyT.

Bo3moxxHOCTb Bblgaum cybnuueHanin: lNMonb3oBaTtenb He HagensieTcs NpaBoM Bblaaun
cybnuueHsun Ha ucnonb3oBaHue Canta.

Peructpauus - pyHkunoHan CanTta, HanpaBneHHbIn Ha cosaaHune JInyHoro kabuHera.
Mpouenypa Pernctpaunn 3akntodaetcs B BBoae [onb3oBatenem PernctpauoHHbIX
OaHHbIX. YcnelwHasn Permctpaums o3Hadaet cornacue (akuent) ¢ OdepTton, n
3akntodeHne [loroeopa mexay Komnanuein n Nonb3oeatenem. B npouecce Pernctpauun
Monb3oBatenb ykasbiBaeT crieqyoLlmne gaHHele o cebe:

Nms;
E-mail;

Maponkb 1 NoaTBEPXAEHME Napons.

ABTOpM3aUNOHHBIE AaHHbIE - YHUKanbHas napa E-mail-naponk, KoTopasa npuceanBaeTcs
Monb3oBaTento No UTory NpoxoxaeHus Pernctpaumm. ABTOpM3auNoHHbIE AaHHbIe
HeobxoauMmbl Ansa Bxoga B JINYHbIA KAOUHET.

JInyHbIN kKabumHeT - yHKuMoHan CanTta, yHuKanbHbIi Ans kaxgoro Nonb3oBaTens,
OOCTYMHbIA nocne Pernctpaunn.
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8. Komuccus - nHdopmaums o pasamepe areHTCKOro Bo3HarpaxxgeHus, B3MMaemoro
KomMnaHuen 3a okazaHue ycrnyr no nokynke tosapos. Komuccus sensetca
OVNHaMMYEeCKon N MOXET nameHaTeca Komnaxumen B ntoboe Bpemsi. Komucens
yKkasbiBaetcs Ha Carite, B MOMEHT 3aKkasa ycnyr. Takas nHgopmauns o pasmepe
Komuccum aensaetca HeoTbeMriemon YacTbio [lorosopa.

9. CepBMuC - OHNANH-CePBUC, NPeOCTaBNAEMbIN TPETBMMU NNLAMU, HE COCTOSILLMMU B
AOrOBOPHbIX OTHOLLEHUSAX ¢ KoMmnaHmen.

KoHeuyHbIM nonb3oBartenem CepBuca gomkeH senatbes MNonb3oBartens. Ecnm KoHeYHOM
nones3oartenem Cepsuca siensietcs He [Nonb3oBaTtenb, a TpeTbe NULO, To Nonb3oBaTtenb
rapaHTUpyeT Hanuumne Bcex HeOOXOANMbIX JOTOBOPOB M COrMaLleHUN C TakKuM TPETbUM NTULOM, B
obbeme, AOCTAaTOYHOM AJ1s1 3aKOHHOTO UcnonHeHnst Komnanuen obs13aTensCcTB nepes
MNonb3oBarenem.

12. Onepauus Bo3BpaTa - genictems KomnaHmm, HanpasneHHble Ha OCYLLECTBEHME
Bo3BpaTa [onb3oBaTento BHECEHHbIX AEHEXHbIX CPEeaCTB.

3. Cpok gencrteus 1 NnopsiAok pacTopxxeHus [JoroBopa

1. JloroBop cyMTaeTcs 3akniodeHHbIM Ha ycnoeusx OgepTbl ¢ MOMeHTa Pernctpauum
Monb3oBaTens, U 4eNCTBYET A0 NOMTHOrO UCNOMHEeHNsI CTOPOHaMU CBOMX 06s3aTenbCTB.

2. [Mpwv HapyweHun MNonb3osatenem ycrosui [lorosopa, KomnaHus Bnpase B
OOHOCTOPOHHEM BHecynebHOM nopsaake oTKa3aTbCsA OT UCNOMNHEHNS 0693aTenbCTB No
[oroBopy (pacToprHyTb 4OroBOP B OOHOCTOPOHHEM NOpsiAKe), NyTeM MNOMHOro
npuocTaHoBneHns 4octyna K JiInyHomy kabuHeTy ans MNonb3osaTtens 6e3
npeaocTaBrneHns eMy Kaknx-nmbo npegynpexaeHnii n yBeaoMneHun.

4. BHeceHne nameHenui B Ocepty u [lorosop

1. KomnaHwus BnpaBe B 04HOCTOPOHHEM NOpsiAke BHOCUTb nameHeHust B OdepTy 1 [Jorosop,
nytem nybnukauum OdepTbl B HOBOM pefakuun Ha Cante.

2. KomnaHus o0bs3yetcsa onybnnkoBaTb HOBYO Bepcuto OdepTthl Ha CanTe He no3aHee aaTthl
nagaHna OdepTbl B HOBOW pedakuunu.

3. [lonb3oBaTenb 0683yeTca CaMOCTOATENBHO, C pa3yMHON NEPUOANYHOCTBIO, OOHAKO He
nosaHee ogHoro (1) pasa B ABe (2) Hegenu nposepsTb OdepTy Ha HanNU4Me N3MeHEeHUN.

4. Wcnonb3oBaHue NMonb3osatenem Canta ons nonyyYeHns unm okasaHus ycnyr nocne
BHeceHus nameHeHunin B OhepTy 03Ha4aEeT cornacume ¢ UsSMeHeHUsaMuU.

5. Tlopsagok akuenTa HacTosiwen odepTol



AkuenT HacTodAwen OdepTol coBepLuaeTcs lNonb3oBarenemM nyTemM NpoxXoXxageHus
npouenypbl onnatbl ToBapa, No pesynsratam KotTopon Nonb3oBaTternto CTaHOBUTCA
[OCTYNHbIM JINYHbBIN KaOMHET.

[o BBoga PernctpaumoHHbix aHHbIX [Nonb3oBaTtens 0653aH NONHOCTLI 03HAKOMUTLCS U
cornacuTbcs ¢ yernosuamn Hactoswen OdepTbl 1 MonuTukmn 06paboTkn NnepcoHanbHbIX
OaHHbIX 1 dhannos Cookie.

B cnyuae cornacus ¢ ycnosusimn Hactosien OdepTbl 1 Monntnkn o6paboTkm
nepcoHanbHbIX AaHHbIX 1 pannos Cookie Monb3oBaTens BBOAUT PernctpaunoHHblie
AaHHble 1 OCYLLIECTBISIET NOATBEPXKAEHME BBEAEHHOIO Naposns NocpeacTBOM
ncrnonb3oBaHus yHkumnoHana Canrta.

Cosepluas BBog PernctpaumoHHbIix aHHbix MNonb3oBaTtenb rapaHTUpyeT crnegytollee:[*]

BBeAEHHbIE PeFI/ICTpaLI,I/IOHHbIe AaHHblE ABNAKTCA NOJIHbIMU N OOCTOBEPHbLIMU;

Monb3oBaTenb ABNSeTCA U OyAeT SBNATbCS eAUHONMYHbLIM obnagaTenem u
npaBoMepHbIM COGCTBEHHNKOM aapeca 3NeKTPOHHON NoYThl (E-mail); BBOA Yy»Koro
afpeca 3MeKTPOHHON NOYTbI HE JoMNyCcKaeTcs;

MNonb3oBaTtenb NOHUMAET, YTO BCE AENCTBUS, COBeEpLUEHHblIe Yepes ero JInyHbIN Ka6I/IHeT,
c4nTaroTCA CoBepPLUEHHBIMU UM CaMUM,;

Monb3oBaTtenb 0CBEAOMITEH O HEOBX0ANMOCTM cobrnoaaTh AOMKHbIE MepbI
Ge3onacHOCTU A5 Toro, YTobbl He AoMNycKaThb AOCTYNa K 3MeKTPOHHOM MoYTe TPeTbUX
nmu,

[*] B TOM cnyyae, ecnun Ha MOMeHT onnaTbl [Monb3oBaTtenem cobnioaanuch Bee BbilleyKasaHHbIe
rapaHTum, HO B npoLecce ucnonHeHus [orosopa Monb3oBaTenem nepecrana cobnogarsca ogHa
NN HECKOINbKO BbllLieyKa3aHHbIX rapaHTuii, OH 06513aH HeMeaIeHHO NPeKPaTUTb MCNONb30BaTh

CaliT, okasblBaTb UV NPEAOoCTaBnATb YCNyrn, U 06s13aH HEMEANEHHO N3BECTUTL 06 3TOM

KomnaHuto. Bnocnegcteum Takon MNonb3oBartenb 00s13aH OencTBoBaTh COrnacHo Nony4YeHHbIM

WHCTPYKUMsM oT KomnaHun, a KomnaHua snpase yaanuTb JIMYHbIN KaBMHET Takoro
Monb3oBatens n HeMeaneHHO pacTOPrHyTb 3aKNOYEHHbIN [JoroBop.

6. 3atem lMNonb3oBaTenb NoaATBEPXKOAET CBOE COrfacue ¢ ycrnosusiMu HacTosien OgepTbl 1

Monntnkmn 06paboTkm NepcoHanbHbIX AaHHbIX U hannos Cookie, NpocTaBneHnem [V]
rarnoyky B COOTBETCTBYHOLLEM YeK-OoKce.

Mocne ycnewHou onnatel Pernctpaumnsa cumtaeTca NnpomnaeHHOM yCneLwHo,
Monb3oBatento npuceamBaeTcs JI4HbIN KaBUHET. [onb3oBaTenb Nony4YaeT 4OCTyN B
JInyHbIn kabuHeT nyTem BBOAA ABTOPU3ALMOHHBIX AaHHbIX.

KomnaHusi umeeT npaBo oTkasaTb [Monb3oBatento B Peructpauum [*], ecnu y Komnanum
MMeKTCH OCHOBaHWUSA nonararb:

YyTO BBEAEHHbIE [lonb3oBaTenem Pel'I/ICTpaLI,VIOHHbIe OaHHble ABNAKTCA
HEOOCTOBEPHbIMU,



2. 4yTO Mcnonb3oBaHune Carita ocyLLecTBNsAeTcs Unv byaeT oCcyLLeCcTBNATLCS
Monb3oBaTenem B HapyLUeHWe NpeaoCTaBeHHbIX rapaHTU (BKNOYasa rapaHTuio
cobntogeHnsa TpeboBaHNn 3aKoHOA4ATENLCTRA);

3. yTo Nonb3oBarenem no ycmMoTpeHnto KomnaHum coBepLuatoTcsl AeNCTBUS, KOTopble
BPEAAT v MOTyT HaBpeauTb penyTaumm KomnaHuu.

[*] KomnaHusa BnpaBe aHHYNMpoOBaThb YXe NpousBeaeHHy Pernctpaumio BHe 3aBUCUMOCTH OT
CpoKa Takowm permctpaumn. AHHynMpoBaHue Permctpaumm nponNCXoaunT B TEX XKe Crydasx, 4To u
oTKka3 B Peructpaumn.

6. Ycnosusa ucnonb3oBaHus JInyHoro kabuHeta

1. lNocne Pernctpaumm MNonb3oBaTternto CTaHOBUTCA LOCTYNEH JINYHbIN KabMHeT. 3aka3s n
npegocTaBrieHne yCrnyr OCyLLECTBAETCS C MCMONb3oBaHWeM JInyHoro kabuHera.

2. KomnaHus Bnpaee npuoctaHoBuTb JocTyn Nonb3oBartens B JInyHbI KABUHET B
cneyoLmx cnyyasax:

1. KomnaHuu BbisiBNEHbI OCHOBaHMWS ANst aHHYNMpoBaHus Peructpauumm MNonb3oBatensi.

2. KomnaHuen BbiSiBNEHbI NOA03pUTENbHbIE NOMbLITKM BBOAA ABTOPU3ALMOHHbBIX AaHHbIX
(HeCaHKUMOHMPOBAaHHbIV 4OCTYN B JINYHbLIN KAOWHET).

3. B agpec KomnaHumn nocTynun 3anpoc KOMNETEHTHOIro opraHa n(nnn) nuua oTHOCUTENBHO
peatenbHocTu Nonb3oBaTens.

4. [1o MHbIM OCHOBaHWAM MO yCMOTpeHuto KoMmnaHuu.

3. [pu npmnocTtaHoBneHnn goctyna B JIn4HbIN kabnHeT [Nonb3oBaTtens HacTynawT
cneayoLme nocneacTeus:

1. [Nonb3oBaTenb BPEMEHHO YTpayuMBaeT BO3MOXHOCTb AOCTYNa K JIMYHOMY KaBMHETY nyTem
BBOAA ABTOPU3aLMOHHbIX AAHHbIX;

2. [lo Bonpocam BocCcTaHOBIEHMS AocTyna B JIMyHbIN KabuHeT Nonb3oBaTterns Bnpaee
HanucaTb obpalleHne B KoMnaHuto no anekTpOHHOM MoYTe;

3. Ha ocHoBaHuu noctynueLlero 3anpoca ot [Nonb3oeaTens KomnaHna HanpaBnsaeT
Monb3oBaTento 3anpoc 0 NpeaocTaBneHm nHpopmarmm;

4. 3anpoc o npegocTaBneHnn MHopMaLmmM MOXET ObITb HanpaeneH KomnaHnen no cBoem
uHuumaTtuse. B nobom cniyvae NMonb3oBatens 00s3aH 4enCcTBOBaTh COrMacHo
cogepkawnmces B 3anpoce TpeboBaHmamM KomnaHum onst BOCCTaHOBNEHMST 4OCTYNa K
JInuHOMy KabuHeTy.



Mpwn cobntogeHnn Bcex TpedoBaHu KomnaHum, a Takke npy oTcyTcTBMM y KomnaHum
WHbIX OCHOBaHWI 451 NPMOCTaHOBIEHNA JocTyna kK JInyHomy kabuHety Nonb3oBaTens,
KomnaHusa BoccTaHaBnmeaeTt gocTyn K JInuHomy kabuHeTy Nonb3osaTtensi.

KomnaHnusa Bnpase 6e3B03BpaTHO yaanutb JInuHbin KabnHeT Nonb3oBaTens B crnegyowmx
cnyvasx:

Mo HarnpasJieHHOMY 3anpocy lMNonb3oBartensa no SJ'IeKTpOHHOIZ no4Te,

B Tom cny4yae, ecnu npyynHbI NPUOCTaHOBEHUSA [OCTYNa B JINYHbIV KABMHET He Bbinn
ycTpaHeHsbl [Nonb3osatenem B TedeHue 30 (TpuguaTun) gHen oT AaThbl HanpaBneHus
3anpoca KomnaHuen.

I'IpM yoaneHun JInyHoro kabuHeTta Nonb3oBaTens HacCTynarT cregyrowme nocrecrena:

Monb3oBaTenb HAaBceraa yTpadnBaeT BO3MOXHOCTb AOCTYNa K JIn4HOMY KabuHeTy;

Mpun atom KomnaHust Bnpase xpaHuTb MHpopMaumio 060 BCeX 4ENCTBUSIX, KOTOPbIE Obinn
coBepLueHbl [Nonb3oBatenem ¢ ncnonb3oBaHMemM yHKuMoHana JlndHoro kabuHeta, Ha
ycnousax Monntnkn o6paboTkmn nepcoHarnbHbIX AaHHbIX 1 dhannor Cookie.

OrpaHquHme Ha MCnorib30BaHWe canTta

Mpwn ucnonb3osaHmm Canta, MNonb3oBaTtenb He BNpaBe coBepLlaTh cregyowme
JencTBus:

ucnonb3oBaTtb CanT B HapyLLeHue ycnosuin [loroBopa;

pacnpocTpaHsATb, NpodaBaTb, NePEBOANTL, MOANMMLMPOBATL, OCYLLECTBNATL 0OpaTHLIN
WHXWUHUPUWHT UKW BbINOMHATL 06paTHYH KOMMUIIALMIO UM AEKOMMUIIALMIO,
AunsaccembnupoBaHne unm cosgaHne NpomsBogHbIx pabot ot CanTa;

OCYyLLEeCTBINATb NOMNbITOK NONTY4YUTb HecaHKLI,I/IOHI/IpOBaHHbIVI AoCTyn K Apyrmm
KOMMNbKOTEPHbLIM CUCTEMAM UITN CETAM, K KOTOPbIM NMOAKIH04YEeH Canr;

BMELLMBATbLCA U NPeAnpUHUMaTL AEUCTBUS, KOTOPbIE NPUBEAYT K BMELLATENbCTBY UK
HapyLweHuto paboTbl CaliTa, cepBepPOB, Ha KOTOPbIX OHM Pa3MeLLEHbI;

ncnonbL3oBaTh Mtobble TEXHONOMMN perMnHra, Ncnosnb3ysi matepmansl Canta;

ncnonb3oBaTh Nt06ble MeTa—Tern, peknaMmHyo Mogenb «nnaTh 3a KNnk» (pay—per—click),
NoBON «CKPbITbIA TEKCT», deeplink—CCbinikn, ccbinasicb Ha CanT;

obxoguThb noboe WndposaHme unu apyrue cpeactea 6e3onacHocTy;



10.

11.

12.

MCMNONb30BaThb TEXHOMOMMN «AaTta MarlHUH» (data mining), «CKpanuHr» (scraping) Unm
aHanorn4yHble MHCTPYMeHThbI cbopa 1 n3sneveHuns gaHHblx ¢ Canta;

npogasatb, C4aBaTb B apeHay, nepenasatb, pacnpoCTpaHATb, UCNOMb30BaTh B KA4eCTBe
OKasaHus ycnyr unm nHeim obpasom nepegasatb TPETbMM nMLam goctyn K CanTy,
KOTOpbIN NpegocTasneH Nonb3oBaTtento;

BHOCUTb Kakne—nnobo nameHeHuns B o6beKkTHbIN kog CanTa, u ero coctaBnsitoLme;

OCYLLECTBNATb MHbIE AENCTBUS, KOTOPbIE MOMYT OTPULIATENBHO NOBMAUATL HA KOPPEKTHYIO
paboty CaiTa, a Takke penytaumio n gobpoe nma KomnaHmm, ee pykosogutenen,
COTPYAHUKOB, KITMEHTOB, KOHTPAreHTOB.

coBepLiatb oTHocuTeNbHO CanTa AeNcTBuUs, HapyLlatoLwme HopMbl Npaesa Poccum nnm
Knprunsumm, mexxagyHapogHble HOpMbl, BKINOYatoLLmMe HOpMbl 3akoHoAaTenbcTea oo
aBTOPCKOM MpaBe 1 UCMOoSIb30BaHMM NPOrpaMmMHbIX CPeacCTB.

Monb3oBaTtenb 06a3yeTcs He coBepLlaTb 4ENCTBUS, KOTOPbIE MOTYT HAHECTU
MaTepuarnbHbIi, TEXHUYeckuin yuepb nnm yuwep6 penytauun Komnanum, ee
KOHTpareHToB, a Takke CanTy (B TOM yncne, nyornmyHbIM NpegoCcTaBleHMeEM HETOUYHOWN
WIM 3aBE4OMO NOXHOW MHdopMaumn o Cante).

Monb3oBatens 6epeT Ha cebsa 06a3aTenbLCTBO He pasrnawaTe coobeHms Komnanuu,
agpecoBaHHble [onb3oBaTento B CBA3N ¢ Ucnornb3oBaHnem Cainta. 3a cobniogeHne
yKasaHHoro nyHkTa lNonb3oBaTternb HECET NIYHY OTBETCTBEHHOCTb.

ObecneyeHne be3onacHOCTU NnaTexen

Mpw onnate 6aHkOBCKOW kKapTol, 06paboTka nnaTtexa (Bknioyasi BBo4 HoMepa KapThbl)
NPOVCXOANT Ha 3aLUMLLEHHON CTPaHULIE NPOLECCUHIOBON CUCTEMbI, KOTOpas NpoLuna
MeXayHapoaHyto cepTudmrkaumio. besonacHoCTb NnaTexen rapaHTupyeT
NPOLIECCUMHIOBbIN LIEHTP. DTO 3HAYUT, YTO KOHUAEHUManNbHble AaHHble Monb3oBaTens
(PeKBU3NTBLI KAPTbI, PEFMCTPaLMOHHbIE AaHHbIE 1 Ap.) He nocTynatoT KoMnaHum, nx
06paboTka NOMHOCTLIO 3aLUMLLEHa M HUKTO, B TOM Yncrne KoMnaHusi, He MOXET Nory4nTb
AaHHble 6aHkoBCKoV kapTbl Monb3oBaTtensa unu MHble gaHHble, HeobxoaMble aAns
OCYLLeCTBINEHUS MnaTexa.

Mpwn paboTe ¢ gaHHbIMK KapT NPUMEHSAETCH CTaHA4apT 3aWwmTbl MHGOopMaLuun,
pa3paboTaHHbIN MeXAYHapOAHbIMU NNATEXHBIMU cucTeMamm Visa n MasterCard - Payment
Card Industry Data Security Standard (PCI DSS), 4To o6ecneymBaeTt 6e3onacHyto obpaboTky
pekBM3nTOB 6aHKOBCKON kapTbl [Nonb3osaTtens. [NpMMeHsemas TexHonorms nepegadn
AaHHbIX rapaHTUpyeT 6e30nacHOCTb NO caernkam ¢ 6aHKOBCKUMU KapTaMuy nyTem
MCNosib30BaHUSA NPOTOKONOB TLS (Transport Layer Security), Verified by Visa, Secure Code, MIR
Accept 1 3aKpbITbIX BAHKOBCKNX CETEN, MMEIOLLNX BICLLYHO CTENEHD 3aLLUTHI.

nOpFl,EI,OK BO3BparTa onnarthbl
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Ecnun banaHc Nonb3oBaTtensi nonoxuntenbHbiRn, [Nonb3oBaTtens Bnpaee notpeboBaTb
BO3BpaTa npousseaeHHomn onnatbl 6e3 06baAcHeHMA npuymrH. MNpu atom MNonb3oBaTtenb
OOMKeH NOMHUTb, YTO KOMUCCUS MNAaTeXHbIX CepPBUCOB, a Takke Komuceunsa Komnanuu, B
TakoMm cny4ae emy Bo3BpaLleHa He byaerT.

BosBpart Nonb3oBatento geHexHbIx cpeacTts no Onepauunn Bo3BpaTta OCyLLECTBSETCA
KomnaHuen B cnegyioLlem nopsake:

Monb3oBaTtenb HanpaenseT Ha ANEeKTPOHHY0 NoyTy KomnaHum 3asasneHne 06 Onepauun
BO3BpaTa;

KoMnaHusi paccmaTtpuBaet 3asiBfieHne B CPOK 40 5 (NsiTu) pabounx aHen;

[anee BO3MOXHbI Ba BapnaHTa pesynbrata pacCMOTPEHMS 3asiBKM Ha BO3BpaT
Nonb3oBarens:

Ecnu ycnyra He Obina okasaHa, KomnaHus npon3BoanT BO3BpaT CpeacTB Monb3oBartento;

Ecnu ycnyra 6bina okasaHa HeHagnexalumm o6pasom, Komnanusa npegnaraet BapyaHTbl
ncrnpaeneHns ycnyru.

KoMnaHusi onpegensiet cymmy Bo3Bparta UCXoas U3 onepaumin CnncaHns AeHeXHbIX
cpencts ¢ banaHca MNonb3oBaTtens B JIniyHom kabuHeTe;

KomnaHus npon3soanT Onepaumo BO3BpaTa UCKIMKYNTENTbHO MO NNaTeXHbIM
PEKBUINTAM MNonb3oBarens, KOTOpblE€ OH BBOAWIJ1 NMPU COBEPLLUEHNN OnJaThbl.

MpepoctaBneHue ycnyr

B cooTtBetcTBMM € [loroBopom, [onb3oBaTenb Nony4YaeT BO3MOXHOCTb NOMYYUTb YCIyrn
KomMnaHuu. Ycnyra 3akasblBaeTcs U onnadmBaeTcs ¢ ucnornb3oBaHnem Canta, 1
Monb3oBatens ynnadnsaet KomnaHmm Komuccutio.

[eTtanv nnatexa npu okazaHuu ycnyr (o6L1as cymma onnathbl; Ha CKOMbKo byaeT
yBenuyeH 6anarHc Cepsuca; pasmep KOMUCCUIA NNaTeXHbIX MapTHEPOB; pasMep
Komuccumn KomnaHum) 6yayT pasmelleHbl Ha CaiiTe B MOMEHT 3aKasa yCryriu.

KoMnaHusi MOXEeT NPUHSITL peLleHne 0 NpegoCcTaBeHNN NEPCOHANBHOM CKUAKN
Monb3oBaTento Unm NONHOCTbLI ocBoboanTb MNMonb3oBaTens ot 06513aHHOCTM NO
BHECEHWI0 onnarbl 3a o6cnyxmBaHue JInyHoro kabmHeTa.

Mpwn okasaHum ycnyru no Nnokynke Toeapos, KomMnaHus BbICTYNAET B KQYeCTBe areHTa, a
Monb3oBatens - B kavyecTse npuHumnana. Npu atom Komnanusa 6yget aBnAaTbCs areHToM
lMonb3oBaTtens TonbKO B YacTu NpUHATKA OT Nonb3oBaTens, kak MpuHuunana, u
nepeyncrneHns geHeXxHbIX cpeacTB B nonb3y CepBuca, B cnyyasx, nopsgke u Ha
YCNoBMSX, NPeAyCMOTPEHHbIX HacTosilwen OdepTon.
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MHdbopmaumnoHHasa 6e3onacHOCTb

lMonb3oBaTenb HECET OTBETCTBEHHOCTL 38 COXPAaHHOCTb ABTOPM3aLIMOHHLIX AaHHbIX. Bce
0ENCTBUS, COBEPLLEHHbIE C MCNOMb30BaHMEM ABTOPM3aLMOHHLIX AaHHbIX [Nonb3oBaTens,
CUMTaKTCS COBEpPLUEHHbIMM caMmuM [onb3oBaTenem. B cnyvyae HeCaHKLMOHMPOBAHHOIO
aoctyna K JIn4HoMy KaBUHETY unu pacnpoctpaHeHms ABTOPM3aLNOHHBIX AAHHbIX,
Nonb3oBaTtenb 00s13aH He3aMeanTeNbHO coobLWNTL 00 3ToM KoMnaHuu B NMUCbMEHHOM
BUae.

Monb3oBatenb cornaceH ¢ TeM, YTo NpY NOCTYNMAEHNN 3anpoca OT roCy4apCTBEHHbIX
opraHoB, KomnaHus BnpaeBe packpbiTb AaHHbIEe 00 ncnonb3oBaHuu Canta
Nonb3oBartenem.

MpuMeHMMOoe NpaBo 1 paspeLLeHne CropoB

Hacrtosiwas OdepTta 1 [JoroBop perynmpyeTcst 1 TONKyeTcsi B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccun n Knpruamnm, HesaBMCcMMO OT KOMMMU3UN NMPaBOBbIX HOPM,
KOTOopble MOryT noTpeboBaTb NPUMEHEHME 3aKoHoAaTeNbCTBA APYroi OPUCONKLNN.

MpeTeH3NOoHHbIV NOPSA0K paspeLLeHmMst CnopoB no [JoroBopy obsizaTeneH ang CTOPOH.
Cpok paccMOTpeHMs NMCbMEHHON NpeTeH3nn coctaenseT 60 (LLectbaecsT)
KaneHaapHbIX AHEN ¢ AaTbl NOAy4YeHUst MPETEH3UK, TONBKO MO UCTEYEHUM JAHHOMO CpoKa
Y HanpaBmBLLEN NPETEH3MIO CTOPOHbI AOSMKHO BO3HUKATb NPaBo Ha NpuBrieYyeHne cyaos K
paccMoTpeHuto crnopa. Hagnexawmm nopsgkomM HanpasnieHns NpeTeH3nm NnpusHaeTcs
HanpasneHne Hagsexatle oopMMIeHHOW N NOANNCAHHON YNOSTHOMOYEHHbBIM INLOM
NPeTeH3nn B NUCbMeHHOM hopMe 3aKasHbIM MMCbLMOM MO aapecy CTOPOHbI, yKadaHHOM B
OdbepTe (ana Komnanum), nnbo Ha npegocTaBneHHyo npu Pernctpaunm anekTpoHHYo
noyty (anga None3oBatens).

JTrobown cnop, BosHukarowmn B cessm ¢ OdepTton unum [lorosopom, Bkntovas nodon
BOMPOC, KacalLLNICA ero CyLLeCcTBOBaHWS, 4ENCTBUTENBHOCTU NN PAaCTOPXXEHWUS, eCrv
He GyaeT B3auMHO yperynmpoBaH ApYy>KeCTBEHHbIM NyTeM B TeveHue 60 (LLlectnaecaTn)
OHen, MOXeT BbITb NepefaH Ha PacCMOTPEHUE 1 OKOHYaTENbHO paspeLleH BbiCokum
cynom JloHgoHa, B COOTBETCTBUM € NpaBoM Poccunn n Knprusunm, a3bik pasdupartenbcTea -
PYCCKUNA.

OTBETCTBEHHOCTb CTOPOH

Monb3oBaTtenb 0653yeTcst BO3MecTUTb KomnaHum yobITKM, NPUYNHEHHBIE BbinnaTamu,
B3bICKaHHbIMW ¢ KOMNaHum TpeTbuMu nuuamm, B TOM YMCNe agMUHUCTPATUBHbIE WTpadbl
CO CTOPOHbI KOHTPOITbHbBIX M HAO30PHbIX OPraHoB, NONyYeHHbIMK KomnaHuen ns-3a
HapyLweHui Nonb3oBaTenem NonoxeHu [lorosopa n 3akoHo4aTeNnbCTBA.

B MakcumanbHON cTeneHu, paspeLueHHoﬁ ,D,eVICTBy}OLIJ,VIM 3aKOHOOAaTeEsN1IbCTBOM,
Monb3oBatenb cornaiuaeTtcd ¢ TeM, 4to Komnanus, ee d)I/IJ'II/IaJ'IbI, areHTbl, 4OJMKHOCTHbIE
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nvua, AVPEKTOpPbI, COTPYAHWKN HE HECYT OTBETCTBEHHOCTU 3a NMobble NPeTeH3nu, yTpaTy
nnu ywep6, BKNtoYas nocneayoLme unm cneumnanbHble YObITKK, YYLLEHHYHO Bbirogbl Unm
MHOE, BO3HMKaOLLME B NpoLiecce ucrnonb3oBaHus CanTa.

KoMnaHus He HeceT HMKakux 06a3aTenbCTB U OTBETCTBEHHOCTU B CBSA3W C KAYECTBOM
poctyna lNonb3oBartens K ceTn MHTepHET n kayecTBOM NHTEPHET-COeaANHEHMS.

KomnaHus He HeC&T OTBETCTBEHHOCTU 3a cHom unm nHele npobremMsl B paboTte
TenedOHHbIX CETEN UMK CIY>X0, KOMMLIOTEPHBLIX CUCTEM, CEPBEPOB Ui NPOBaNOEPOB,
KOMMbIOTEPHOrO MUnn TenedOoHHOro 060pyA0BaHUA, NPOrpaMMHOro obecneveHuns], a Takke
3a cbou B paboTe aNeKTPOHHOM MOYThI UK CKPUMTOB (NporpamMm).

Monb3oBatenb NpuU3HaeT, 4YTO Npn NCMNONb30BaHNN Canra oTnpasndaeTr I/IHdJOpMaLl,I/II'O no
KaHalam CcBA3Uu, 3a KOTopble He HECET OTBETCTBEHHOCTHU KomnaHus, n Komnanus He HeceT
OTBETCTBEHHOCTU 3a COXPaHHOCTb I/IH(*)OpMaLI,I/IVI, nepe/J,aBaeM0|7| Mo TakKMM KaHalnam
SﬂeKTpOHHOVI CBS131 CeTM 00LLEero Nonb3oBaHUS.

KomnaHus He HeceT OTBETCTBEHHOCTM 3a Kakne-nnbo 3agepkku, cbon, HEBEPHYO UNn
HeCBOEBPEMEHHYI0 OCTaBKY, yaaneHue nnm notepo Kaknx-imbo nonb3oBaTenbCKUX
OaHHbIX U1 NHOW nHopmMauuK, nepeagasaemMon lNonb3oBatenem B agpec Komnanuu, B
TOM 4ucrie, C UCMNOMb30BaHNEM A0CTYNHOro yHkumoHana Canta. CoBeplLuas ykazaHHble
nencteus, lNonb3oBaTtenb rapaHTUPYET, YTO UMEET pe3epBHbIE KOMNN BCEN
OoTnpasnsemon MHopmMauum.

KomnaHus He HeceT nepep Nonb3oBatenem HUKaKOM OTBETCTBEHHOCTH 3a YObITKN,
BbIHY>KAEHHbIE NepepbiBbl B AEMOBON aKTUBHOCTM, MOTEPIO MOSb30BaTENBCKUX U UHBIX
OaHHbIX, 3a pacxofbl (peanbHble, KOCBEHHbIE, ONOCPENOBaHHbIE), CryYanHble yObITKN,
YNYLEHHY BbIrody, HE4OMOYy4YEeHHbIE 40X0Abl, BbI3BAHHbBIE UCMOSNTb30BaHUEM W/UNKn
CBSA3aHHbIe C ucnonb3oBaHnem CanTa.

KomnaHus He HeceT nepep Nonb3oBaTenem HUKAKOM OTBETCTBEHHOCTH 3a YObITKN,
BbI3BaHHbIE BO3MOXHbIMK oLLMOKaMm 1 onedatkamm Ha Cante. Bmecte ¢ Tem KomnaHus
00sa3yeTcsa NPUHMMAaTb pasyMHbI€ MepPbI AN HegONYLLEHUS U UCNpaBneHns Taknx owmnbok
M orneYyaTok.

CoBOKyMHbIN pa3mep OTBETCTBEHHOCTM KoMnaHum npu ncnonb3oBaHum [Nonb3oBaTtenem
CanTa, Bkntoyas pasmep WTpadpHbIX CaHKLMI (NEHER, HeyCTOoeK) N/unm Bo3MeLLaeMblx
yObITKOB, MO NOOOMY NCKY UNK NPETEH3UN BBUAY UCNONHEHU: [JoroBopa,
orpaHn4MBaeTca CyMMon pakTndeckm nonyvyeHHoro Komnaxmen Komumccmm ot
MNonb3oBatens.

KomnaHusa He HeceT OTBETCTBEHHOCTU 3a HeA06POCOBECTHbIE ENCTBUS TPETbUX NNUL, B
OTHowweHnn CanTa, BKMoYas, HO HE OrpaHNYMBasiCb, He4o0BpPOCOBECTHLIMU OENCTBUAMU
no nony4yeHuto 4octyna Kk cepsepam CanTa, BHeOPEHMIO BUPYCOB, MHbIX BPEAOHOCHbIX
nporpamMm, 1 COBEPLLEHMIO NPOYMNX HeAOOPOCOBECTHBIX AEACTBUIN B OTHOLLEHN
KomnaHum n tpetbmx nuu. MNMpn atom KomnaHms 0653yeTcst OTBETCTBEHHO NOAXOANTD K
anropyTMam 3allmTbl M NpeanpuHMMaTh pasyMHble Mepbl ANg HeAonyLweHNs NoA0OHbIX
cuTyauun.

NHTennekTyanbHasi COGCTBEHHOCTb



1. WckntoumTenbHble Npaea Ha CanT, noboe ero cogepxnmoe, npuHaanexar KomnaHmy,
nnbo ee KOHTpareHTam, Bce NnpaBa Ha 3T 00bEKTLI 3aLUULLEHBI.

2. [Monb3oBatenb He BNpaBe coBepLlaTh fobbix Aencteuin ¢ Cantom 1 ero Coaep>XUmMbim,
KpOMe KaK A115 3aKkasa ycnyr v nonydeHns pesynsrarta ycnyr.

16. KOHTaKTbl 1 0OMEH IOpUaNYECKN 3HAYMMON KOPPECMOHAEHLMNEN

1. KoHTakTbl CTOPOH. B X0a€e ncnonHeHus o6a3atenbCcTB MexXay HaMmu MoXeT 6biTh (a B
HEKOTOpbIX criyyasx — 06513aH ObITb) 06MEH BaXXHOWN opuanyeckon nHpopmaLrmen. Takom
obmeH nponcxoamT No ourumnanbHbIM KOHTakTaM CTOPOH (KOHTaKTHbIe AaHHbIE), Kak B
NMUCbMEHHOW, TaK U B 3NEKTPOHHON hopme (paBHO3Ha4HoO). [pn aTOM 3aknioveHue
OTAEenbHOro cornatleHus o6 NCnonb3oBaHUN ANEKTPOHHOIO AOKYMeHToobopoTa He
Tpebyetcs. Hawm KoHTakTHble AaHHble yka3sblatoTcs B OduumanbHOM yBeJOMIEHUN B
KOHLIe 3TOro IOKYMeHTa, a Bawn KoHTaKkTHble faHHble yKa3blBaloTcs Bamu B JIMYHOM
kabuHeTte. MNoxanyncra, NOMHUTE, YTO Bbl HECETE BCE PUCKM, CBA3AHHbIE C TEM, YTO BaLu
KoHTakTHble AaHHble yTpaTunu aktyanbHoCcTb. CneguTe 3a TeM, 4To6bl y Hac 6binu
TOMBKO aKTyarnbHble Baln KOHTaKTHbIE AaHHbIE.

2. O6meH koppecnoHaeHumen. ObmeH kKoppecnoHAEHLNEN BO3MOXEH TOSMLKO C
ncnonb3oBaHneM KOHTaKTHbIX AaHHbIX CTOPOH.

17. 3akniounTenbHbIE NONOXEHUS

1. B TOM cniyyae, ecnu otaenbHble nonoxeHns OdepTbl He MoryT 6bITb NPUMEHEHBI B
yKka3aHHOM ob6beme BBUAY 3aKoHOAATENbHBIX OrPaHUYEHNA, OHWN NOANEXaT 3aMeHe
NOMOXEHNAMU, MaKCUMaribHO NPUBITMKEHHBIMU MO CBOEMY CMbICITY K MepBOHaYarnbHbIM,
1 Noanexar NPUMEHeHNI0 B USAMEHEHHOM BUAE (B TOM YKUCIE, K YXKE CIOXMBLLMMCS
NPaBOOTHOLLEHUSIM).

2. [llpusHaHue HegencTBUTENBbHBLIM NOMHOCTLIO NGO YaCTUYHO OOHOIO UM HECKOSbKMX
nonoxxeHun OdepTbl He BNeYeT HeJeNCTBUTENBHOCTL ApYrMx nonoxeHun OdepTol ,
nn6o OdpepThl nnun [lorosopa B LiENOM.

0OcOO0 «AnbsiHc Topr KomnaHm»

Anpec komnaHum:

Kbiprbidckast Pecnybnvka, buiukek, OKTabpbCkui panioH, 7-MKp., yn. beabimsiHHas, 4. 37/2
Homep OI'PH:

310076-3301-O00
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